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Dear Vendor,

Spencer’s is pleased to announce the implementation of our new web based appointment scheduling platform called Appointment-Plus.  We are utilizing this tool to improve the scheduling of inbound loads to our Charlotte, N.C. distribution center.  This will improve the way we work with all of our vendors, contractors, and suppliers.
Soon all Spencer’s/Spirit inbound deliveries to the Charlotte distribution center will be made through this system.  This will automate our appointment process and give you immediate feedback on the scheduling of your deliveries.  Please complete the sign-up process and training by Wednesday, May 27, 2015 in order to schedule future deliveries.
The Spencer Gifts Charlotte distribution center will begin scheduling inbound loads with this new platform for deliveries arriving on Monday, June 1, 2015.  Please do not miss out on this wonderful opportunity.

Appointment-Plus allows you to:

· Manage your company account and profile in the Spencer’s database.

· Scheduling of loads at your convenience
· Receive immediate confirmation of scheduled delivery

· Scheduling of loads outside normal business hours

To sign up today, please review the attached Vendor Sign-up Procedure.  Thank You in advance for supporting this new appointment scheduling platform!

Sincerely,

Spencer Gifts DC Receiving Department

Vendor Sign-Up:

Visit   https://booknow.appointment-plus.com/796jzdhk/
1.  Click on the Log In Icon
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2. Click on the Create an Account Icon
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Please create an account to get started

Create an Account




3.  Enter information and click on Create Account Icon 
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* Indicates required field
* Carrier
* First Name
* Last Name
* Best Contact Phone
* Email
* Login
* Password

* Retype Password




	


	

	


4. Select delivery type from the drop down menu[image: image7.png]Appointment arrival end times are no guarantee of the time reqired to unload your vehicle/container.

Appointment Locator Appointment Activity
Location Address
10627 Nations Ford Rd
Charlotte, NC 28273 Welcome xxxx
‘Welcome to our online scheduling system. To get started, please use the drop down menus on the left.
Select Delivery Type
Select Delivery Type = 1 you have a problem scheauiing, please call 704-588-3545 extension 3166 of 704-583-9051

Appointment Activity
Piease allow at least 24 hours notice for cancelations
Future Appointments. ‘Show Al | Print Al

You do not have any future appointments scheduled




5. Select date to schedule delivery from calendar.   Note: shaded days are not available for deliveries.
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Appointment Locator Appointment Activity
Location Address
10627 Nations Ford Rd
Charlotte, NC 28273 Welcome xxxx
‘Welcome to our online scheduling system. To get started, please use the drop down menus on the left.
Select Delivery Type
Containers = you have a problem scheauiing, please call 704-588-3545 extension 3166 o 704-583-9051.

Appointment Activity
Piease allow at least 24 hours notice for cancelations

Future Appointments Show Al | Print Al

You do not have any future appointments scheduled




6.  Select the Book it icon next to the desired appointment time.
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Appointment Locator
Location Address

10627 Nations Ford Rd
Charlotte, NC 28273

Select Delivery Type

Containers.

Select Appointment Time
Wenesday, May 20, 2015 7:00am EST Ex
‘Wednesday, May 20, 2015 8:00am EST
Wednesday, May 20,2015 9:00am EST
‘Wednesday, May 20, 2015 10:00am EST
‘Wednesday, May 20, 2015 11:00am EST




7. Enter prompted information beginning with Skid Count/Piece Count.  After all information is entered click on Finalize Appointment Icon at bottom of the screen
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Appointment Locator Selected Appointment

Location Address

10827 Nations Ford Rd Delivery Type - Contaners

Charlotte, NC 28273 Date Wednesday, May 20, 2015
StartTime ©:00am

Select Delivery Type

Containers ~

Please complete the following information

Skid Count / Piece Count
Container #(s) If not available please enter NIA.
PO #(s) Ifyou need more space please include in the

additional comments box below.

‘Additional Comments:

E-mail Confirmation and Reminders
Confirmation and reminder e-mails for this appointment will be sent to (separate additional e-mail addresses by commas)

“wwilson013gmail.com A

Finalize Appointment




8.  Following information will be displayed and you should receive e-mail confirmation of scheduled   appointment.
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Appointment Locator Selected Appointment
Location Address
10627 Nations Ford Rd Delivery Type  Containers

Date Wednesday, May 20, 2015

Charlotte, NC 28273
Start Time ~ 9:00am

Select Delivery Type
Containers

Print Confirmation

Appointment Activity

Please allow at least 24 hours nofice for canceliations

Future Appointments Show Al | Print Al
Print | Cancel

* Wednesday, May 20, 2015 at 9:00am
Exportto Calendar




